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Client Business Telephony Requirement

Employee Quality Control Branding Available 24*7

Reporting Scalability Reduce Cost

Never Miss a business Lead
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Miss Caller Virtual Caller Toll Free 1800
D by
CIG
o/ daged 4
Work 24x7 Welcome Department Web Interface
Massage Selection

Never Miss A 24x7 Virtual Call Details Change Office
Business Lead Assistant & Recording Not Phone
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Better Management Better Management

Notifications Avoid Misuse Manage & JConvert Leads
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Miss Caller
Call Terminates.
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Virtual Caller

Welcome Message
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Notification by Department Selection
Features Text or Voice SMS. & Call Forwarding.
K
*
Rs. 1000/-* |Rs. 1750/Channel
Rental/Month* Rental/Month*

Web
Interface

@ Call
Details + CRM
Q) SMsAlerts
—~  Welcome
(U’ Prompt
@ Call
Recording

9 IVR & Multiple
L Departments

000000




c@SnnECT

BROADBAND




Virtual Caller - IVR
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Add On Toll Free (1800 Number )
with Virtual Caller: Rental Rs. 750
Call Rate: Rs. 1.40

IVR Cost/Channel Rental Setup Charges (OTC)
1 1750 1750 2000
2 1750 3500 2500
3 1750 5250 3000
4 1750 7000 3500
5 1750 8750 4000
6 1500 9000 4500
7 1500 10500 5000
8 1500 12000 5500
9 1500 13500 6000
10 1500 15000 6500

Miss Caller
Miss Caller
Rental Setup Charges (OTC)
Rs 1000/ Month Rs 1000

Add On Toll Free (1800 Number )
with Miss Caller: Rental Rs. 500
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In case of Miss Caller, 500 Text SMS would be free and after that 30 Paisa/Text SMS will be charged.
In case of Virtual Caller, sms can be availed at 30 paisa/sms.
Rs. 1000 one time setup would be charged for Miss Caller.Rs 25/Month will be charged to customer for Call forwarding (ONNET).

4. In case of virtual caller Rs. 2000 is charged for single channel and for each additional channel Rs. 500 additional setup will be charged.
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. In case of virtual caller, landing number or agent number can only be of connect landline or videocon GSM numbers.
In case of Virtual Caller, Rs. 25 will be charged for call forwarding.
One month of call recording will be provided in case of virtual caller.
If customer avails Toll Free with virtual Callers.
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(Document Requirement)

Id Proof Address Proof Declaration Form

N

K Customer Support No 0172 5201777 )
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Call : 0172 5201777 Mail : www.connectcloud.in



