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What’s the solution?



Making You Live Pvt. Ltd. Dial: 1800-2000-
MYL (695)



General Features

Making You Live Pvt. Ltd. Dial: 1800-2000-MYL (695)

• No hardware/software installation/maintenance
Reduce Cost 

• Single Number ( e.g. Mobile, Landline or Toll Free 1800-####-###) for all your branches 
/locations and departments. These services can be provided on your existing numbers also.Better Management

• If first contact number is busy, call is transferred to next number and so on. In any case you will 
have all the details and numbers in Web Panel.Never Miss a Lead

• Play automated voice response as per your office/non office hours and holidays.
Never Busy  24*7

• Real Time call details and call recording of support executives in multi user online Web 
Interface.Quality Control

• Get calling  party number/lead alerts on Email/SMS & Web Panel
Notifications

• Black/White List unwanted callers
Avoid Misuse

• Lead Management & Follow Up through an online multi user Web Panel
Manage & Convert Leads

• See how your ad campaigns are doing. Get customized report for analyzing performance of 
your customer support employees.Reports & Analysis

• Lifetime history of lead is maintained. Use your existing data in CRM and broadcast 
informational and promotional messages. Broadcast







Cloud Telephony- Charging Summary

IVR Cost/Channel Rental Setup Charges (OTC)

1 1750 1750 2000

2 1750 3500 2500

3 1750 5250 3000

4 1750 7000 3500

5 1750 8750 4000

6 1500 9000 4500

7 1500 10500 5000

8 1500 12000 5500

9 1500 13500 6000

10 1500 15000 6500

Virtual Caller - IVR

Miss Caller

Miss Caller

Rental Setup Charges (OTC)

Rs 1000/ Month Rs 1000

1. In case of Miss Caller, 500 Text SMS would be free and after that 30 Paisa/Text SMS will be charged.
2. In case of Virtual Caller, sms can be availed at 30 paisa/sms.
3. Rs. 1000 one time setup would be charged for Miss Caller.Rs 25/Month will be charged to customer for Call forwarding (ONNET).

4. In case of virtual caller Rs. 2000 is charged for single channel and for each additional channel Rs. 500 additional setup will be charged.
5. In case of virtual caller, landing number or agent number can only be of  connect landline or videocon GSM numbers.
6. In case of Virtual Caller, Rs. 25 will be charged for call forwarding.
7. One month of call recording will be provided in case of virtual caller.
8. If customer avails Toll Free with virtual Callers.

Add On Toll Free (1800 Number ) 
with Virtual Caller:  Rental Rs. 750      
Call Rate: Rs. 1.40 

Add On Toll Free (1800 Number ) 
with Miss Caller:    Rental Rs. 500





Mail : www.connectcloud.inCall : 0172  520 1777


